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Account and Profile Management Guide – Kinetic
Booking System
This guide covers the steps to update information and add both dependent and
independent users, helping organisations and families register users efficiently on
the Kinetic system.

1 Navigate to https://wheelsforall-activity.kinetic.plus/

https://wheelsforall-activity.kinetic.plus/
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2 Click "Sign In"

3 Enter your username (email address) and password. If you have forgotten your
password, select “Forgot Password” to reset it.

Then click “Sign In.”
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4 Navigate to Profile and Preferences from the My Account menu
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5 Click Add in the Profiles section
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6 Select the appropriate New Profile Type: Carer, Adult Participant, or Child Profile.

For organisations registering additional carers, please select “Carer” and complete
all required details.

In this example, a Child Profile is used for the adult to support organisations and
families in completing registration more efficiently.

This approach is recommended for adults who are dependent on a carer, friend,
or family member. If the adult is independent and able to book sessions online
themselves, they should be registered as an Adult Participant.

All other dependent users should be registered under a Child Profile.
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7 Click "Child Profile" to create the profile for dependet Adult

8 Complete all mandatory fields, including forename, surname, gender, emergency
contact name and contact number, photo consent, ethnicity, disability, and any
other required information.
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9 Select “Are you an existing participant?” and choose Yes or No as appropriate.

Then select your preferred cycle to ride (subject to availability) from the dropdown
list, for example Two-wheeled Bike, Child Trike, or other available options.
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10 If the user belongs to an organisation, ensure the same organisation name is
entered consistently across all related users. This helps with clear identification
and record management.

Then click the “Organisation Name” field and enter or select the appropriate
organisation.

11 Click "Save Profile"
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12 Click "OK" to save

Repeat these steps as required to add all necessary users to the system.

Virtual Card



Made with Scribe - https://scribehow.com 10

13 To access the virtual card, click “My Account.”

14 Click "Virtual card"
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15 Here you will be able to view all members’ and users’ virtual cards.


